Employer Insights on Internship

By: Michelle Cassaro
Deputy Director of Finance and Administration
Chicago Rockford International Airport

Hosting an intern:

As far as getting started hosting an intern, paperwork and reporting requirements, hosting an
intern has been a breeze. | completed a short form with details about the job and RFD specifics.
After that, Omar at The Workforce Connection reviewed and approved all time worked.

Experience with our intern, Teba, in particular:

Teba has been an amazing employee. We were so lucky to have her come in with professionalism
and an incredible work ethic. She has taken on any task we have given her with ease and a positive
attitude.

One of the larger projects Teba has assisted with is updating job descriptions. She helped add
physical contributions, updated KSAs (knowledge, skills, and abilities), and brought the format up
to a modern look.

Contributions of our intern:

Teba shows strong interview skills. She has a great instinct for detecting good (or bad) character
traits in applicants. It is so fulfilling to see someone pick up on the small details we might miss.

Teba will jump into any task that she sees needs to be completed. We visited the terminal and she
walked right over and organized the book shelf.

Would | consider hosting an intern again?

Absolutely. If we hadn’t already brought Teba on through our payroll system.
Advice or encouragement | would give to other employers:

Be prepared to make the experience meaningful for both managers and the intern. | was not fully
prepared. Set aside time to work one on one. Do not think it is a one-sided relationship. Expect to
learn things as well as teach them. Expose your intern to other areas of your organization. You
never know what will interest them.

Most important, be open to new ideas and learning from your intern. It may be something as
simple as an easier way to find a file. The best thing | learn from Teba (every day) is how to
understand, appreciate and work well with the new members of our workforce. Teba is a shining
example of the potential of this generation!



